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A BETTER WAY

Key Benefits Include:
•	 Priority responses within 24 hours to compliance 

questions requiring under 1 hour of research 
(complex inquiries, disclosure validations, or policy 
reviews will be quoted separately).

•	 Advertisement reviews to confirm compliance with 
applicable rules and regulations.

•	 Access to Compliance IQ and Special Release 
newsletters for timely regulatory insights.

Regulatory Hotline

TCA’s Regulatory Hotline is a subscription-
based service that provides compliance 
support services and resources to help you 
face your compliance challenges head-on 
and manage your CMS effectively.

>

Ongoing Compliance Support for Your Bank
An effective compliance management system requires 
consistent, expert support. TCA’s Regulatory Hotline 
keeps you informed about regulatory changes and ready 
to meet compliance challenges head-on. 
 
Our compliance helpline provides clear, practical 
guidance within 24 hours on your day-to-day 
compliance questions. We proactively check in to clarify 
new regulatory initiatives, assist with implementing 
TCA-recommended changes, and discuss emerging 
compliance issues affecting your institution. 
 
TCA’s in-depth newsletters and webinars keep you and 
your team up to date on evolving laws and regulations—
and exactly how they impact your bank. 
 
With the Regulatory Hotline, you gain skilled, tailored 
compliance guidance to ensure your CMS stays on track 
while empowering you to make confident, informed 
decisions.

for financial institutions to manage compliance


